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In DHL Supply Chain projects are mostly customer
facing and excellent project management is the
foundation on which growth is built.

Good quality projects are important to growth for
many organizations and therefore should be seen as
adding value similar to sales or consulting. Studies
show that high performing organizations not only put
fewer dollars at risk but are also more likely to be
innovative and agile.

In DHL Supply Chain, we are continuing to invest in our
project managers, tools and processes because we truly
believe that project management is value add and
essential to a high performing business.

Mr Steve Walker
ClO, DHL Supply Chain, Asia
Pacific

Born in Manchester, UK, Steve moved to Singapore
with his wife, Mary in 2012 to take up the role of CIO
for DHL Supply Chain, responsible for Asia Pacific,
Middle East & Africa.

In his current role, Steve is focused on quality,
innovation and adding value to customers. In

DHL IT is customer facing and virtually every customer
win requires an IT project.

Steve holds a Master Science degree in Logistics and
Transportation from Cranfield University, UK and is co-
author of International Logistics and Supply Chain
Outsourcing: From local to global.

Steve is a lifelong and passionate Manchester United
fan.
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